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 By NICOLE SHELDON

Lauren Iuranich toyed with four 
majors in her freshman year of 
col lege before landing on 

electrical engineering technology. She 
dreamed of being a forensic scientist—
think detective work like that of 
Sherlock Holmes—but she decided 
that living in the laboratory processing 
samples wasn’t for her.

Iuranich, raised in Alden, Erie Coun-
ty, was accepted to Rochester Insti-
tute of Technology’s chemistry pro-
gram. Before classes even started she 
changed her focus to biochemistry. 
Then biotechnology. 

“In high school I took some Project 
Lead The Way classes; they were a 
series of classes that introduced you 
to different types of engineering like 
computer design, electronics, robotics 
and mechanical,” says Iuranich, 31. “I 
really liked the electronics one, but I 
didn’t want to shift to full-on electrical 
engineering because that was more 
design, theory and stuff like that.”

Luckily, RIT offers an electrical engi-
neering technology program, which is a 
more hands-on major with which Iura-
nich identified. She graduated from the 
program in 2011 and went on to work 
for Allworx Corp. as a quality engineer. 

During her six years at Allworx, Iura-
nich gained an understanding of en-
gineering and manufacturing from the 

client perspective. But she had an itch 
to experience the manufacturers’ side 
of the business. 

One day her husband, John Iuranich, 
happened to be looking at careers at 
Redcom EMS, the electronic manu-
facturing services division of Redcom 
Laboratories Inc., and he pointed out 
that there was a quality engineer posi-
tion open. Redcom provides communi-
cations solutions to clients all over the 
world including highly secure govern-
ment agencies.

Iuranich was familiar with Redcom 
EMS because Allworx was a client, so 
she applied. Two-and-a-half years lat-
er, Iuranich has accomplished much in 
her role as quality engineer at Redcom 
EMS.

Recently, she was recognized as the 
FuzeHub grand prize winner for mil-
lennials in manufacturing, an award 
of $2,500. Plus, she has led efforts 
in gaining additional certifications for 
Redcom EMS.

Her primary responsibility is in her job 
title: quality. She oversees the quality 
management system, which is current-
ly certified to ISO 9001 and AS 9100. 
ISO 9001 is the international standard 
that specifies requirements for quality 
management systems. 

“AS 9100 is a certification that allows 
us to ship products to aerospace and 
defense customers,” explains Iuranich. 
“I’m working on getting us certified to 

ISO 1345, which is for medical custom-
ers.”

Iuranich’s goal is to achieve ISO 
1345 certification in the first quarter of 
2020. She and her team attained AS 
9100 in July, so she expects to land 
two major certifications in under a year. 
Obtaining these certifications is criti-
cal to broadening Redcom’s customer 
pool and demographic. 

“I also do root cause analysis, trou-
bleshooting, trying to figure out the root 
cause of a quality issue out on the floor 
and finding corrective action to make 
sure it doesn’t happen again,” says 
Iuranich. “I manage all of our quality in 
business objectives that we have.”

Iuranich says bringing her experi-
ence working from the client end of 
contract manufacturing has helped her 
in her role today as she works on the 
other side of the market. Allworx also 
exposed her to lean manufacturing 
practices.

“Redcom Labs has been around for 
41 years, and a lot of people here have 
been working for almost that long,” she 
says. “I think I bring a fresh perspec-
tive.”

As she advances in her career, her 
goal is to make a lasting impact that 
will be remembered and utilized in de-
cades to come. She wants her efforts 
to leave a footprint.

Manufacturing and engineering are 
traditionally male-dominated fields, 

but Iuranich says she hasn’t felt any 
onus from her gender come into play in 
the workforce. But she does think that 
there needs to be a greater emphasis 
on welcoming other women into the in-
dustry. 

“I think more work needs to be done 
to get girls and young women inter-
ested in the fields of engineering and 
manufacturing,” says Iuranich. “We 
have the capability to do this, but a 
lot of time girls aren’t pushed toward 
these fields.”

At home Iuranich encourages gen-
der neutrality with her three-year-old 
daughter and 16-month-old son, not 
pushing them toward traditional roles 
but demonstrating that they can be 
whoever they want to be. 

As a budding force in engineering, 
Iuranich stresses the importance of 
women speaking up and advocating 
for what they want—and what they de-
serve—at work. 

“Don’t be afraid to be bold. Don’t be 
afraid to apply for a position that you 
might not fully qualify for,” she says. 
“Don’t be afraid to be heard and to 
make yourself seen.” 
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 #Team PXY with Corey James on 
98PXY is a partner with Fast Start. 
Listen on Monday from 5:30 to 10 a.m. 
for his interview with Lauren Iuranich.
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